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The CRC Mission: Creative Response to Conflict (CRC) is a global non-profit organization   

that educates individuals and groups to transform conflict into positive and constructive experiences that 

contribute to building a just and peaceful world.   

   



   

CRC Themes   
  Cooperation skills are essential in today’s  

collaborative school and workplace environments. CRC cooperation activities build group spirit, support team 

building, and help participants learn the skills they need to work together towards positive common goals.   

   

Communication skills are fundamental to productive interactions. CRC communication activities provide 

practice and develop skills in listening, speaking, and observation. CRC’s high-participation, interactive 

approach develops oral language skills while literacy connections support reading and writing.   

   

Affirmation builds on cooperation and communication to help participants feel positive about themselves and  
others. CRC’s approach validates each individual’s contribution and highlights strengths and commonalities.   

   

Conflict resolution principles frame conflict as an expected, natural part of life and a pathway  to growth, 

learning, and connection. CRC conflict resolution activities help participants expand their “toolbox” of  

strategies for responding to conflict. Skills include de-escalating conflict, looking at others’ points of view, and 

developing win-win/fair-fair solutions.   

   

Bias awareness is key in understanding and responding to conflict. CRC activities create a safe environment in 

which participants explore and celebrate their cultures; examine personal, cultural, and institutional forms of 

bias; and develop strategies to effectively respond to bias.   

   

Creative responses to bullying incorporate a range of strategies appropriate to a wide variety of bullying 

situations. CRC’s holistic approach takes into account the needs of bullies, those they bully, and bystanders as 

well as issues of power imbalance and bias. Both prevention and intervention are addressed.   

    

Creative problem-solving skills enable participants to generate creative solutions to conflict.  CRC 

problemsolving activities develop critical thinking capabilities for fluency, flexibility, and elaboration as well  as 

creativity and imagination.   

     

   

CRC Board of Directors   
   

Dr. Barbara Nagle – President, Professor (retired), Montclair State University   

       

RobertYoung,  Vice President, Retired Army   
   

Sandy Stead - Treasurer,    
Energy Recovery and Sustainability Consultant   

   
Sylke Jackson Secretary - Member, Crossroad Publishing   

   
Priscilla Prutzman – Executive Director CRC – Ex-Officio   

   
Adrienne Benberry - , Human Resources (retired), Verizon   

 

,   

              Willie Young, Member, Head Start Teacher   

   

                 

   



CRC Advisors to the Board   
   

Dr. Fran Delahanty – President, Professor, Pace University   

   
Richard Deats – Retired Editor of Fellowship Magazine at FOR   

   
Linda Harris – Adjunct Professor, Bank Street College, NYC, Department of Education   

   
Leonard Kurz - Kurz Family Foundation   

   
Judy Meikle - Alternatives To Violence Project (AVP)   

Help Increase The Peace Project   
   

Terry Murray – Professor, SUNY New Paltz   
   

Lori Santo – Program Officer Frieda Grove Program, Robert Wood Johnson Foundation   
   

Priscilla Prutzman - Co-Founder and Executive Director   

   
Janet Newman - Administration Coordinator   

   
Karen Heuer Bookkeeper   
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Kimberly Rivas-Adames    

   
David Kolotinsky    

   
Jordan Carroll    

   
 Elijah Grey   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   



   

   

   

   

Organizations and Individuals    
   

   

Diana Wege Sherogan   

   

Lord and Taylor   

   

Kurz Family Foundation   

   

Leonard Kurz   

   

Lindley Murray Fund of the New York Yearly Meeting    

Religious Society of Friends   

   

Richard Concklin,The Orchards of Conckli   

Rockland Community College   

   

Rockland Friends Meeting   

   

The United Way of Rockland   

   

   

    

   

   

   

   

   

   

   

2013 - 2014 Funding     

Donors   
Sandi Adams  

Edna Adler - Bauman 

Kathy Albert   
Kathyn A. Aschiman    

Jo W. Baer   
Marge Baker   

Louise Gomer Bangel   
Lee Anne Bell    

Adrienne Benberry   
Heidi Berkenbosch   
Karen Blumenthal   
Juliana G. Brown   
Abigail J. Bruce   



Martha Burgess   
Marcia E. Burkart   
Beverly A. Ciokajlo    

Ursula Daniels   
Steven Abel & Paula Davis    

William and Lois Davis   
Dr. Frances Delahanty   

Simon Demou   
Diane DeVries   
Florelyn L. Fine    

Diane Goodman   
Kathy Griffin   
 Kathy Hegel   
Linda Harris   
 Ian Harris   

Jan & David Hartsough   
Charlotte A. Hett   
Robert L. Holmes   

Jane M. Kalfus   
Shelli Kanet   

                     Kathleen Kanet   
Virginia Dorgan    
Cheryl H. Keen   
Patricia Kelder   

John Lytle   
Ruth Maier   
Judy Meikle   

Bob & Mary Lee   
New York Yearly Meeting  

Eugenia Miller   
Robert & Donna Misner   
Dr. Mary Lee Morrison  

Lois & Bert Muhly   
Elizabth Naughton   
Dr. Barbara Nagle   
Marjorie Naughton   
Joanna M. Osman 

Michie Palaia   
Sylvia D. Peabody   
Karla Jones Penn 

Sharon Press   
Priscilla Prutzman   
Amy Weber Reid   

Grace Rich   
Gail Righter   

Arthur & Sandra Robbins   
Rockland Friends Meeting   

Leah G. Rossner  
Merry A. Roy   

Ronald J. Rudolf  
Marjorie Sachs   

George Schwartz   
Dhyana & Borys Scott - Harmony 

Sprague &  
Killeen, Inc.   Ruth 

Stern   
Antonia Swalgen   

Carl & Colette Tiktin   
Mary Tyszkiewicz   

Diana Wege Sherogan   
Jean G. Weston  Dr. 

Loren Weybright   
Terry Wheeler   

James & Frances 

Wood   



Paul and Beverly 

Monsky  Barbara J. 

Wright   

   

   

   

   

   

    

2012 - 2013 CRC Program Report   
   

CRC provides workshops to schools, colleges, faith –based organizations, community centers, colleges  and other 

nonprofits. Our workshops give life lessons in: effective communication skills; resolving conflict;  intervening in 

bullying behaviors at school; how bias negatively affects individuals as well as communities; and  solving conflicts 

big and small through problem solving techniques. Children, young people and adults participate in our workshops 

through experiential practice. Our trained facilitators use interactive activities, cooperative games, roleplaying that 

help build skills in all types of conflicts individuals face in life. Many of our workshops and training take place in 

the New York, New Jersey and Connecticut area. Our work also spans through out the country at conferences 

and to other countries such as Peace conferences in India, Spain, and Peru.   
   

   

Programs   
Lunchtime Listeners;  Conflict Resolution workshops;  Bias Awareness workshops;  Bullying Prevention 

workshops   
Peer Mediation training;  Problem Solving workshops;  Conflict Resolution Education Course,Creative Response 

to Familites and Conflict (CRFC): Couples Mediation; Separation and Divorce Mediation; Parenting and Marital 

Conflict Workshops; Children’s Program; Career Counseling; Finances in the World of Separation; LGBTQQ , 

Reentry Program, Hudson Youth Leadership Academy, (HYLA) and Maintaining a Professional Workplace.    
   

 REENTRY PROGRAM   
United Way of Rockland continues to fund the reentry program which runs three fourteen week programs a year 

for 15 formerly incarcerated women and their children. The sessions include information on resume writing,   
interviewing for jobs, prevention of drug and alcohol abuse, prevention of domestic violence, managing money   
and improving credit scores, anger management, conflict resolution skills including deescalating violence and 

self esteem. The children have art ,music, dance, bullying prevention, conflict resolution and self esteem   
building.                                 

   

    



   
NON PROFIT Community Workshops are held throughout the year in Bias Awareness, LGBTQQ issues and  Creating a  
Professional Workplace Environment, Conflict Resolution, Bullying Prevention and Intervention. A new theme of Nonviolence and 

the Environment began with presentations about how oysters clean water and create barrier reefs to prevent flooding and 

improve marine wildlife. CRC is also presenting workshops on Restorative Practices and restorative circles.  CRC in collaboration 

with Conflict Resolution Education Teacher  Education (CRETE)  presented 20 days of training in New York City, Washington, D.C. 

and Dallas.     

   

Total CRC workshop and event participants:   

Adults – 1773 and Students – 2234    

      

    

    



   

   

   

   

   

Conflict Resolution Education Course   

   
This course is part of the Humanistic and Multicultural Education Program  for the State University of  

New York at New Paltz   

   
Education students, nonprofit and social work students take this course to help teach their prospective students 

and clients that conflict is not negative, but a natural part of life. The lessons learned from this class help these 

soon to be practitioners teach productive communication skills, affirmation skills, appreciation of diversity, 

empathy and creative solutions to problems.   

   

   

   

   
Some of the objectives of the course:   

   
1. Examine our own attitudes and values regarding conflict. (intellectual growth)   

   
2. Study the rationale for conflict resolution in schools and examine a variety  of approaches and skills for 

dealing with those conflicts.   
 (inquiry, intellectual growth, professionalism, democratic citizenship)   

   
3. Explore peer mediation programs and develop understanding of how to implement them.    

(diversity, democratic citizenship)   
   

4. Examine the implications of nonviolent conflict resolution for both educational and social change.   
   

   

   

   
Some of the text books used in the course are CRC publications: the Friendly Classroom for a Small Planet  and 

the Friendly Classroom Mediation Manual.  The course has been very well received at SUNY New Paltz,  so 

CRC is exploring other area colleges to expand this program.   
   

   

CRC Lunchtime Listener Program    

   
For many students, school lunchtime and recess can be a difficult part of their day. For that reason, several years 

ago, Creative Response to Conflict developed a program called Lunchtime Listeners. Who is a Lunchtime 

Listener?  They are adults trained in conflict resolution and mediation who volunteer their time during school lunch 

and recess periods to help students constructively solve disputes and quarrels. The Nyack Middle school and the 

Upper Nyack Elementary School has a Lunchtime Listeners program.    
   

   

                          

   

                     



        

   

   
a Lunchtime Listeners is a school program which happens only when school is in session.   

   
   

   

   

Creative Response to Families and Conflict (CRFC)   

   
CRC created the program CRFC because couples and children need to feel positive about their situation when 

they begin to transition into separation or divorce. Unlike lawyers, mediators bring about peaceful change in 

family dynamics. CRFC is located in the tranquil retreat center of Shadowcliff in Nyack, New York. At 

Shadowcliff, CRFC offers a safe space for mediation, confrontation, argument, strong emotion and discussion 

of uncomfortable subject matter. We offer several    
programs to help both individuals come back together peacefully, separate or divorce peacefully and/ or help 

the children    
in the family find their voice and heal during transition as well.   

   

   

   
Offerings of the CRFC:   

   
1. Couples Mediation   

   
2. Separation and  

Divorce Mediation   

   
3. Parenting and  

Marital Conflict   
Workshops   

   

4. Children’s Program   

   
5. Career Counseling   

   

    



  

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

Hudson Youth Leadership Academy (HYLA)   
Hudson Youth Leadership Academy (HYLA) is a wonderful collaboration between Creative Response to   

Conflict, Free the Children and Me to We and Rockland Community College. The summer program is designed 

as a three - day long, social justice - themed day camp, designed to give middle school, high school and college 

freshmen youth leadership skills and confidence to create change, and the opportunity to become active   
participants with their local communities. HYLA events happen throughout the year. HYLA sponsored a Martin   

Luther King event at  CEJJES Institute which houses African American art works. Speakers from Free the  
Children and Me To We spoke to several Middle and High School students in March. Schools included 

Rockland Country Day School, Tappan Zee High School, Suffern Middle School, and Rockland Community 

College.   

   

   
Funding for this program is made possible by the generous sponsorship  of the Kurz Family Foundation.  

In-kind donations were given by Rockland   
Community College   



   
   

   

   

   

   

   

   

    

Total participants at HYLA:    
65     Students       

    
    
    
    

    
    

    
    

    

    
    
    
    
    
    
    

    
        



   

   

   

   

   

   

   

   

   

   

Elder Concerns   
Individuals can resolve issues of aging creatively through mediation and problem solving methods.    

Mediation is a process where a trained mediator facilitates on the behalf of both people of the parties involved 

to fairly bring about reconciliation, compromise or settlement. Mediation is a short-term process which often   
leads to improved relations between, seniors their adult children, other relatives and care givers (nursing home 

aides, nurses, physicians). Mediation for families and caregivers also leads to new skills for managing roles and 

responsibilities.   
   

Photos: CRC ED Priscilla Prutzman and CRC facilitators, Shelli Kanet and Joy   
Rosenthal conducting a CRC Elder Care workshop at the AME Methodist   

Church in Sparkill, New York. Second photo, participants of the CRC Elder Care workshop and members 

of AME Methodist Church.    
Photo credit: Joy Rosenthal.   

  

  

  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  
  



  



  



  



  



  



  



  



  



  



  



  


